
 

KPA’s Terms & Conditions 
Group & private sessions 

  
 

Groups 
Booking  

− Group courses are to be paid up front. Once your payment is received in full, your course booking is confirmed.  

− Bookings are non-transferable and non-refundable.  

− Drop-in is available, but booking is advisable to ensure a space in the class, this can be paid in advance by bank 

transfer or cash on the day. 

Cancellations, missed classes & Refunds 

− In group classes, to ensure continuity, there are no refunds.  

− In case of exceptional circumstances (e.g. GP’s instructions), if the cancellation is received 48 hours before the 

commencement of the course, there will be a credit added to your account towards a future course with the 

same cost. 

− Missed classes are not subject to refunds. 

− If a class is cancelled due to the instructor and a cover teacher is not found, KPA would reschedule the class or 

return the payment at the client’s request. 

 

 

Private sessions 
Booking  

− Days, times and periodicity of private sessions are to be arranged prior the payment; once the dates are 

arranged the total cost of the block should be paid in advance. T & C apply (please check: Cancellations, missed 

classes & refunds). 

Cancellations, missed classes & Refunds 

− For private classes, if you would like to cancel or postpone a session, we would need to receive a 48-hour 

cancellation notice. Failure to give the cancellation notice on time will result in the client’s forfeit of the full 

cost of that session. In case of illness, it is advisable to send a quick message to let the instructor know that the 

session won’t take place that day. 

− If for extreme circumstances you would need to cancel your block once this has started; the standing balance 

would be refunded if there is at least one-week cancellation notice. An administration fee of £20 will apply.  

− If a class is cancelled due to the instructor and a cover teacher is not found, KPA would reschedule the class or 

return the payment at the client’s request. 

− Sessions should be taught according to the periodicity agreed; there is a period of grace for its validity; this 

varies according to the length of your block, as follows:  

Block of five weekly sessions- Validity 7 weeks. 

After this period, your course would terminate. 
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Bank transfers 
Please make bank transfers to the following account: 
Barclays,  
KPA & SC Consultants Ltd 
Account: 23664384 
Sort Code: 20-90-74 
 
 

Health and safety 
At the beginning of your first course, you will be required to fill out some health and safety confidential forms with your 

details. Please ensure to keep us informed if there is a significant change in your health circumstances. 

KPA & SC Consultants reserves the right to change these terms and conditions at any time providing one term’s notice is 

given to our customers. 

 

I confirm that I accept the above terms and conditions. 

 

Name:________________________________________________________       Date: _________________________________ 

Signature:  
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